From: Gerald Heston/R3/USEPA/US

Sent: 2/10/2012 10:24:30 AM

To: Helen Duteau/R3/USEPA/US@EPA
CC: Dennis Carney/R3/USEPA/US@EPA
Subject: Re: Revised FAQ for Review

Helen, | offered a few comments on the FAQ, based partly on our discussions yesterday about comms rollout.

Gerald T. Heston, Chief

Eastern Response Branch (3HS31)

U. S. Environmental Protection Agency - Region 3
1650 Arch Street

Philadelphia, PA 19103

Phone: 215-814-3273
Fax: 215-814-3254

From:  Helen Duteau/R3/USEPA/US

To: Ron Borsellino/R3/USEPA/US@EPA, Kathy Hodgkiss/R3/USEPA/US@EPA, Dennis Carney/R3/USEPA/US@EPA, Walter
Wilkie/R3/USEPA/US@EPA, KarenD Johnson/R3/USEPA/US@EPA, Cecil Rodrigues/R3/USEPA/US@EPA, Humane
Zia/R3/USEPA/US@EPA, Heather Gray/R3/USEPA/US, Gerald Heston/R3/USEPA/US@EPA, Jennie Saxe/R3/USEPA/US@EPA,
Michael Kulik/R3/USEPA/US@EPA

Date:  02/10/2012 09:24 AM

Subject: Revised FAQ for Review

_Attached is the revised FAQ to distribute to residents. Ex. 5 - Deliberative ;

Ex. 5 - Deliberative iThe Tact'sheet is intended to help answer
questions we continue to get from residents in a consistent and timely manner. Thanks and let me know if you have
questions.

I'll be sending everyone a refined communications strategy later today.

Helen DuTeau, Chief

Community Involvement and Outreach Branch

U.S. EPA, Region 3

1650 Arch Street (3HS52)

Philadelphia, PA 19103-2029

Office: (215) 814-5521

Fax: (215) 814-3015

Mobile: (267) 738-7284

E-mail: duteau.helen@epa.gov[attachment "DRAFTDimockFAQs.2.10.12.doc" deleted by Gerald Heston/R3/USEPA/US]
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